
 

SUNSET AT THE PALMS – RESORT FACT SHEET 

JAMAICA’S  
HIDDEN GEM  
 Awaken each morning to the sounds and scents of nature at our adults 

only retreat, Sunset at the Palms. Nestled amongst tropical gardens and 
flowering plants at the edge of Negril, this unique all-inclusive hidden 
secret is best described as intimate, chic and serene. Named one of the 
top ten most romantic and best all-inclusive resorts in the Caribbean by 
TripAdvisor.com, Sunset at the Palms delivers the best of Jamaica’s 
beauty and endless charm, all just steps from our island’s finest white 
sand beach, in the capital of cool – Negril. 

  
LOCATION  
 Relaxed and chic, Sunset at the Palms stands at the gateway to the most 

blissful beach in Jamaica. This pristine beach stretch dubbed “Bloody 
Bay” is located in Negril, only a few steps away from the resort. A 
scenic, sixty-minute drive along the coast links the resort and the 
Donald Sangster International Airport in Montego Bay, which is served by 
many leading air carriers.  

CLUB MOBAY 
VIP ARRIVAL  

For all U.S. and Canadian guests, this ‘first class’ touch-point service 
begins the minute you step off the airplane at Jamaica’s Sangster 
International Airport in Montego Bay.  

The service includes a Club MoBay representative who greets you upon 
arrival, escorts and fast tracks you through the Jamaican immigration 
and customs process saving you valuable vacation time. The Club MoBay 
representative also assists you with airport services information, 
luggage retrieval and shows you to the Arrival Lounge where you can 
enjoy a wide array of amenities while waiting for your ground 
transportation.   

ACCOMMODATIONS 
 The resort offers 85 “treehouse-style,” elegantly appointed guestrooms 

and suites on ten-acres of lush landscaping, a design praised by 
Architectural Digest.  

 White drapes flutter over French doors in our airy, graceful guestrooms. 
Chic, Asian-inspired furnishings include gauzy linens, dark wood 
furniture and natural fibers. The sleek, modern bathrooms feature 
splendid slate tiles, chrome fixtures and showers with four body jets 
and two showerheads.  Daybeds on the balconies make you feel at one 
with nature with the option to stay connected with complimentary Wi-Fi 
in your guestroom.  

 Noted for their distinctive design, our deluxe treehouse guestrooms 
offer spacious quarters, featuring king-size beds, air conditioning, 
satellite television, ceiling fans, safes, hair dryers and direct-dial 
telephones.  



 For those looking for a little more room to stretch out, our split-level 
suites are the resort’s most exclusive accommodations. Descend from 
the master bedroom to sunken salon with a sofa bed. Each suite boasts 
two full bathrooms and two private verandahs.  

 All guestrooms, suites and balconies are non-smoking.  

ALL-INCLUSIVE  
FEATURES 
 Guests of Sunset at the Palms enjoy a wide-array of all-inclusive 

benefits that allow them to fully-enjoy their experience by taking away 
many of the worries of vacationing. These include: 

  
• Air-conditioned accommodations in an intimate “treehouse-style” 

guestroom with private balcony. 
• All meals with a choice of buffet dining, beach grill and a la carte 

restaurants. 
• Beverages and cocktails at any of the three bars plus swim-up bar. 
• Private Beach Bar & Grill amenities, including beach bar service. 
• A variety of non-motorized water sports. 
• Air-conditioned fitness center featuring Cybex equipment. 
• Hard court tennis. 
• Discover Jamaica’s flora and fauna on a nature walk with “Shorty,” the 

resort’s resident gardener. 
• Daytime activities and evening entertainment including live reggae 

music several evenings each week. 
• Complimentary Internet service in Lobby and guestrooms.  
• Weekly cocktail party hosted by resort management and staff.  
• Coffee bar.    
• Nightly turn down service. 
• Premium bar offerings 

 *All-inclusive fee covers taxes and tip. 
   
RESORT DINING  
 Chef’s Showcase Under the Stars – Our Executive Chef features 

authentic local cuisines and produce from our gardens with a 
Mediterranean twist. This intimate dinner is offered select nights each 
week and requires elegant resort attire and reservations.  

 Palm Grove Restaurant – an open air dining pavilion offering breakfast, 
lunch and dinner, featuring first-rate, buffet-style Caribbean and 
international cuisine.  

 Lotus Leaf Restaurant – a la carte dinner restaurant offering an eclectic 
fusion menu with a Caribbean flair. Open select evenings, four nights 
each week. Elegant resort attire and reservations required. 

 Palm Breeze Beach Bar & Grill – Delight in an array of simple pleasures 
such as great sandwiches and grilled favorites including Jamaican ‘Jerk’ 
specialties. Our friendly bar staff serves ice-cold Red Stripe beer, 
tropical rum drinks, fresh fruit juices, soft drinks and refreshing 
smoothies.  

 Bamboo Bar – Swim right up and enjoy a refreshing cocktail, pull up a 
seat by the bar or lounge by the pool, all while you enjoy an array of 
your favorite tropical concoctions, juices and an assortment of 
beverages.  



  
 Irie Martini Bar – Sip a martini made with Jamaican Appleton rum 

before dinner at the sweeping bar carved from Caribbean purple heart 
wood and soak in the sounds of soothing live piano music. 

 Blue Coffee Bar – Choose from a variety of freshly brewed coffee 
selections. Delight in a rich texture cappuccino, get your day started 
with a full-flavored espresso or simply enjoy Jamaica’s freshly brewed 
Blue Mountain Coffee, noted as one of the best in the world.  

SPA  
Ginger Lilly Garden Spa at Sunset at the Palms - it’s our mission to help 
you relax. Should there be any residual stress trying to sneak in on your 
vacation, we highly recommend a visit to the Treatment Garden. 

Here our professional team of therapists will ensure that you receive 
the perfect remedy to whatever may ail you, body or soul. Between the 
sumptuous massages, the indulgent facial treatments and the full-
service beauty salon, you'll return home a completely new person, ready 
to tackle whatever life may throw your way. 

*Please note that spa treatments are not included in the all-inclusive 
vacation price.  

ACTIVITIES &  
EXCURSIONS  

As the “capital of casual,” we invite you to relax and soak up the sun by 
the turquoise-blue pool. However, if you’re looking for some 
excitement, we have an array of non-motorized water sports to keep 
you busy on the two-mile long, crescent-shaped beach. Try your hand at 
kayaking, bobble along on a water beetle or skim by on a windsurfer. 
Under the waves, you can snorkel around Negril's arches, caverns, coral 
gardens and offshore reefs. 

On land, check out our island cooking class, learn to mix with the pros 
at our “mixology class” or take a nature walk with Shorty, our resident 
gardener. 

Off-site, our guest services desk can help set up day trips for golf, river 
rafting, canoeing, diving, horseback riding, mountain biking and much 
more. And when you return - unwind in our poolside hot tub or keep 
cool as you drift to the swim-up bar for a drink. 

  
WEDDINGS &  
HONEYMOONS 

Envision the wedding of a lifetime. You and your love. A seamless union 
of everything blissful and romantic.  

At Sunset at the Palms, there are stunning wedding venues for every 
taste including Private Beach, Tropical Gardens and Garden Gazebo. 
Whether it's a romantic, private ceremony for the two of you or if you 
want to celebrate with your friends and family, we can accommodate 
groups of most sizes. Our wedding planners will work with you to 
prepare the perfect wedding, starting with finding the perfect setting 
for you to start your new life together. 

Select from a range of Wedding Ceremony Packages including minister’s 
fee, bridal bouquet, grooms boutonniere, sparkling wine and wedding 



cake.  Receptions and dinners for larger events can be arranged. 
Honeymoon packages are also available.   

AWARDS 
 Sunset at the Palms was the first hotel in the world to receive 

certification for Environmentally Sustainable Tourism by the U.K.’s 
Green Globe. The resort also won the prestigious Governor General’s 
Award for overall architectural design as was recognized by 
TripAdvisor.com as one the “Top Ten Most Romantic Resorts in the 
Caribbean” in the 2008 Traveler’s Choice hotel list.  In 2015, received 
the Trip Advisor Hall of Fame Award for earning the Award of Excellence 
five years running. 

MANAGEMENT 
Sharon Powell – Hotel Manager 
Carol Slee - Sr. Vice President Sales and Marketing 

   Ian Kerr-Managing Director 

RESERVATIONS 
Contact your favorite travel professional or call: 
U.S. & Canada: (877)734-3282 
U.K. & Europe: (+44) 1-582-7922-60 

WEBSITE/ 
SOCIAL MEDIA 

http://www.thepalmsjamaica.com/  
https://www.facebook.com/Sunsetatthepalmsjamaica 

CONTACT US 
Sunset at the Palms Resort 
Norman Manley Boulevard 
P.O. Box 118 
Negril, Jamaica, West Indies 
(876) 957-5350 

MEDIA CONTACT 
   Mason Moore 
   evok advertising 
   (407) 302-4416 
   Mason.Moore@evokad.com  
     

http://www.thepalmsjamaica.com/
https://www.facebook.com/Sunsetatthepalmsjamaica
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